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Help for neglected stations

A help pois and closed cincui TV cameras
will be inatalled af both Cambridge Meails and
Lowsdon Fickls stalsans im the neak fow months,
following appeats i WAGN manspess by
represeniatives of the mil ween group.

The help poim - 18 thase used on the Tabe -
wikll have o doohle fissction. It will sllow
passengers io find oot what i going on when
trains are nol running o the Gmetable asd i
will allow themn o call for assistance in an
EMenEency.

Bui recogmising that people need more
rradiurancs aboud their poronal aaicly, WALN
s alen plannisg 1o fit OCTYC At the moment,
we do nok have o defimite date for that, but we
hipee i willl b s,

The company slso recognises thai the sistions
need befier infiormation oa train neming and
Wiy are peiting queoses for the cout of finkag
bonig-ling public sddeess aquipment which
wiould allow stafl - probably at Hackney
Divana - i make addfional annouscements
For Cambeuipe Hesch pnd London Fields,
This moee pro-active attitude ar WAGHN
emerged when Bay King. Graham Larkbey.
Hacimey Council’s Roger Blake and Tower
Hamleis Council's Tomy Davis met Mike
Sterwart. Tom Joymer and Maomi Turmbull af
WAGHN & Liverpool Sineet sstion on 13
Mowember

Hetooe CUTY o Fined, group sslion manger
Tom Joyner willl invie user grosp
representatives for a “walk-round of the
saliona”, s that their opimion cam be cbaingd
ahout the optisnum siting of the ameras.
Tony Davis mised the point that. during limes
of dasnaplion b bad bocn unabls 10 get Brroegh
o Cissnmer Relmioes, and wat concemmed that
a similar problem wosld oo with the Hdp
Points, Mike Stewan undemank o keok @ the
wsifing of the Belp points amd alun the
possibility of introducing a pre-roconded
mekisp dyslem hat would des] with the most
RUFTHTHHL GTIQUETSE.

‘W painied out that there are mot cnough
jposter boands af amy of the sialioed,
partalarly at plasiionm leveld, but Mike and
Tom pointed oel thal poater boards are
frequenily vandalised, and thonefore exponiivg
10 masdain.

WAGH s eomikdering peoviding mone and
hetier paosier sibes bt may ake up an affor
fromn the users group e previde at least some
af the informutios fof e,

WAGH recognises thal the stalioss an
oarrenily poorly maistained, amsd that theie &
am migent secd For them o be made momr

What Cambridge Heath
and London Fields will get:

B Help point

BCCTY

W Ticket machines

B Mirror on blind comer

Whait we might get:
B Public address system |
W Flower baskets '

What we still want:

B Information screens

B More frequent trains

B Evening trains |
W Sawrday trains

B Sunday trains

welcoming and saler for passengers.

We said lighter colous paint woak] make the
st Epnear moee cheerful, and would also
help to reflect light in the stairwells and
undirpass.

Mike Sewan usdenook W provide limescales
fior the repainiing of the sialioes and be also
agreod 1o book indo the ooal and praciicalites
of pravideng loral baskets 1o imgrove the
appearanoe of the shtions!

Lighting 58 rocagnitod a5 & soriinm ivuad a1 all
searinns. The lights have failed completely
several times xi Bethnal Geeen, and there are
freqacntly brokes lights in U ol ST,
There will be & comcerad attemgs 1o respond 10
these problems mone guickly.

A Turther problem i that, being wssdfed, i
muy Wke swoeme time for faults o be noticed a

TV eye

The reputation of Cambridpe leath s
ot of Ut waarsl stations o Pritaln bas
ablrseied 18 Interest of dwe TV
companic. Beth Belgias TV s Channcl
5 haive Flmad 16 slathon in all 1t “glery™
and inlervieead 3 CHLFUG
rpresealalive o sl

the stations. Tom Joyner is hoping 1o amange
far regular vissts 1o the stations from the
supervisors 51 Hackrey Downs, This is sabject
1 ther agreement of staff at Hackney Downs,
The gralfini was recognised as a problem al
both suions. Cleaning contracts are oumesdly
up for tender and it is WAGN"s intention that
the new contracts will include provision for
affensive gralfic wo be coverad within two
hours of reporting and afl other graffi i he
covered within 24 hours. Make Sicwart will
preenvide fareonl Figurcs on the annusl o8 of
remsaving graffiti,

The possibility of enlisting local schools and
collepes w paing murals was maised snd will be
enpkoed.

The damsp problem @ Cambrsdpe Heath and
London Fields, whene the flood tiles bogomns
very slippery when it mins, was also
recognised. Wi asked for handraals o ke
inatalied and handruils and seair rsers o be
paimed yellow for the bemefit of visually
impaized patsengeni.

WAGH agroad 1o provide a mirmos on the blind
comer on the smirwell m Camsbarudge Heath.
Wip aba aaked WAGHN 1o consider reopening
the hiocked-up entmnce fram Camdbridpe
Heeaith staiion into Hackney Road.

Wie &aand thent wai incrcating potential far the
simtiorns and asieed for the service 1o be
emanced. pariicularly on weekday evenimgs
afier Bpm and & werkends

‘The Empire theaire, the Sanday street markets
and] the plans fior 8 mew mudic Gonine. musoom
wnd libenry ai Hackney, showld gererus
considerable traffic for WAGH. Mike Stewan
podmsed c thal he wak nid Fesponsibie for
service provision, but would bring these poleos
1o dhe attention of the Emetable and operating
planners,

We plan in saek amother mesting 1o make the
caie for & betber Irain servios.

WAL is also plinsing 1o instal ticiet
machines, probably vutside the stalwns jo
minirEis the probdesms of vandsl i and el
This is panticularly pressing wigh the
imtreduction of tickel gates st Liverpool Street.
We pomted out the sdveniing potential for
WAGH of the besdpe ot Cambridge Heath
sRation. 'WAGHN & consldering a suggestion
fram Roper Blake that London Fields station
shwold huve the words “for Mare Soreet™ added
1o indicste w0 passergers that this is the closest
station 1o Hackney town cenbre.

We slso msked WAGN 1o cossider beizing oul
odlice accommodation on the siatioo.

CHLFUG, 4 Chrisschurch Square, London E THU - O30 8985 8548

fax: (20 B985 8212

ermail: railwarch @ arponer co.uk




Cinderella can come home from the ball

WAGH Is to provide rall services 1o albow people atbending Millennium celebratbons in central London 1o get home o Hackney in
the early howrs of New Year's Day.

Om Saterday | Janwary M0, trains will leave Liverpoo] Street 21 23 and 53 meinutes. pass the hour, commencing at 0] 23 angd  ending
at (353,

They will amrive ar Cambridge Heath at 28 and 38, and at London Fields st 30 snd (0 minates pasq the hoar,

But remember

The lasq eraim into Liverpool Street on Friday 31 December 1999 s at 19,28 ( London Fields) ar 1930 (Cambridge Heath)
There is no service inbe Liverpool Street at any time on | Jamnuary J000.

There is no service b Cambridge Heath or London Fields after 03,53

There is no service at Cambridge Heath and London Fields on Sunday 2 January 2000 or Monday 3 January

CAMBRIDGE HEATH DEPARTUEES
Teaiea b Ealfickd Tows dipas o e follorwing S | Monday e Pradayi
e, (824, DR, I8, 754 OE0, 0000, D908, 1000, 1080, D00, 0130, kN0, 1290 1300, FAM L4000, |43
1500, 1550, |S00, 1629, 1646 703, FT1E, 1739, 1748, 1603, RIS, 1511, 1848 1900, 1§27
5, fay. Randay mnd public bolldays: Mo wmior
Al wuiss. call @ Lovsdon Fields. Hackney Dowes. Reoiory Rosd, Sioke Mewisgion, Sumioed Hill, Seves Siaon, Bries Growe, Silver Steoot, Whine Han Lase, Bdrewson Creen
il Busbi Hill Park

CAMBHRIDHGE HEATH IHEPARTURES
Tramms in Livonpasl Sereet depan o the folllorwing dens | WMomday o Priday)
ST A I3, 0718 DTN, OROE, 0K, 8%, DRSY, SN0, (00, OO0, RO, DEeSd, 1110, DS 133 1250
EE P50, (43, 1480, 1530, 1356, 43, 1859, 173, R0, RESD, TS00, 5950,
Raturday sad Sunday: Mo servior
Al trabra call s Ibrthss] Ciegn
Thin Sencialle n privided by & voheniary group, Cambrudge Heath sod Londion Fiokds Bail Uses, 4 Chrnichors Sqeare B9 THLU (0099 2

Cambridge Heath and London Fields Rail Users Group

is campaigning for better local rail services

We managed to persuade WAGN to reinstate the off-peak trains and now we are promised help
points, closed circuit television cameras and ticket machines,

But we still want: 1 Evening trains 2 Saturday trains 3 Sunday trains
4 Train-running information screens on the platforms

IT you support these aims, please fill in the slip below, so0 we can
a. Give WAGN accurate information about the demand b. Keep you informed.

Please do not fill in this form, if vou filled one in earlier this year or last.
We already have yvour details on file.

Your name

Your address

Telephone Fax email

Please return to CHLFUG, 4 Christchurch Square, London E9 THU
The more support we get, the more we can achieve.
If you would like to take a more active role in the campaign, please tick here
ch 12.99




